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March 3, 2009 OR!G!NAL

To: Docket Control

RE: Far West Water & Sewer, Inc. - Customer Comments
Docket No. WS-03478A-08-0608

Please docket the attached 3 7 customer comments OPPOSING the above filed rate
case.

Customer comments can be reviewed in E-docket under the above docket number.

Filed by: Ultilities Division — Consumer Services
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Trish Meeter Phone: S’ Fax: (NS

Priority: Respond Within Five Days

Opinion No. 2009 77170 Date: 3/3/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: PETITION PETITION
Account Name: Home: (000) 000-0000
Street: N/A Work:
City: Yuma CBR:
State: AZ Zip: 85367 is:

Utility Company. Far West Water & Sewer, Inc.
Division: Water

Contact Name:  (EREEAAR Contact Phone: (NN

Nature of Complaint:
3/2 DOCKET NO. WS 03478A 08 0608

THE FOLLOWING 3 CUSTOMERS ARE OPPOSED TO THE APPLICATION FOR AN INCREASE IN RATES
BY FAR WEST WATER AND SEWER CO.

Dwila Horspool

Harry Burke Jr.

Linda & Robert Mayer
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Advised all customers that their comments would be made a part of the case.
*End of Comments*

Date Completed: 3/3/2009

Opinion No. 2009 - 77170
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Reg Lopez phone: (NN rax: [N

Priority: Respond Within Five Days

Opinion No. 2009 77120 Date: 3/2/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last
Complaint By: lvy & Josette Sutton
Account Name: Ivy & Josette Sutton Home: (000) 000-0000
Street: 000000000 Work:
City: Yuma CBR:
State: AZ Zip: 85367 is:

Utility Company. Far West Water & Sewer, Inc.
Division: Water 7

Contact Name: SRS Contact Phone: (‘

Nature of Complaint:

From:
Sent: Thursday, February 26, 2009 8:08 PM
To: Utilities Div - Mailbox

Subject: Farwest Water & Sewer Company
Arizona Corporation Commission
Consumer Services Section

1200 W. Washingtion St.

Phoenix, Az 85007

Docket for Comment; Proposed Emergency Application for Interim Rates and Changes [Expedited Action
Requested] Far West Water & Sewer

Case or Utility Name: Far West Water an Sewer Company, Yuma, Arizona Docket #WS-
03478A-08-0608

Position on the Docket: Con

Farwest Water and Sewer Company is trying to expedite a rate change by requesting an interim rate increase.
This increase comes to over 100% of the existing rate of $21.75 per month charged each month of the year
whether the consumer is using his or her property and the services of Farwest Water and Sewer Company for
twelve months, six months or even only one month per year.




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

It is not unreasonable to expect a company to make a profit, but it unreasonable to allow a company to gouge its
customers in order to do so. In assessing whether or not to allow this interim sewer rate increase, particularly
one so outrageous, it should be remembered that the potential “insolvency” problem described in their request is’
the result of the business practices of Farwest Water and Sewer and not the current customers.

The current customers purchased their properties, a good percentage of them originating from the development
company, also under the same ownership as the water and sewer company, expecting that the company had
installed a fully functional sewer system. This was not the case, as determinations made by the ADEQ have
proven. It should not be the responsibility of the consumer, who in good faith purchased property expecting a
fully operational system, to finance the errors made by the company.

Sincerely, Ivy and Josette Sutton
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

| e-mailed the customer the following:
Dear Mr. and Mrs. Sutton,

| received your e-mail regarding the proposed emergency rate increase application for Far West Sewer
Company ("Company"). | appreciate the time that you have taken to express your comments regarding this
matter.

Your letter regarding the Company's rate case has been entered into our database and filed with the Docket
Control Center of the Arizona Corporation Commission ("Commission”) to be made part of the record. The
Commissioners will consider your comments before a decision is rendered in the Company's application.

The concerns raised in letters received from customers will assist the Commission in the review of the rate
application. The Commission's independent analysis of the utility and its rate request attempts to balance the
interest of the utility and its customers.

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

You may call me toll free at 1-800-535-0148 if you have any questions regarding this matter.

Sincerely,

Reg Lopez
Public Utilities Consumer Analyst I
Utilities Division




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

I e-mailed Carmen Madrid @ ACC Phoenix Office to please have this OPINION docketed towards docket no.
WS-03478A-08-0608 under Far West Sewer. File closed.
*End of Comments*

Date Completed: 3/2/2009

Opinion No. 2009 - 77120




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Christine A, Davis
14683 E, 48th Dr.

Step 2 Yuma, AZ 85367 .

YOUR NAME . DATE _

Chosles ). Dovar R-21l-20609
ADDRESS CITY STATE AND ZIP YOUR PHONE NUMBER
/Y683 £ P2 Dy Yuma, AZ 928 342-9¥ /3
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®otHer(D)
YOUR E-MAIL ADDRESS

cedavic @ remon? , e

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company'’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or »

You may e-mail it as an aftachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

James A Halliday -
12712 E 45th Dr
Step 2 _Yuma AZ 853674723,
YOUR NAME DATE —
TAMES 2. H@LUOFN 02-18& -200
ADDRESS, CITY, STATE AND ZIP " YOUR PHONE NUMBER
F . H45= 171?!\//' WIMA AZ |925-3H5 —A§ 1 X
DOCKET YOU WiSH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE» DOCKET
Far West Water and Sewer Company pro ) con  (®)orHer(”
YOUR E-MAIL ADDRESS
e T T

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




February 19, 2009

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St.
Phoenix AZ 85007

Re:

Docket for Comment Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona

Docket #WS-03478A-08-0608

Pasition on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month
per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.

Si ncerely,

/3/5// [j3¢fd’ sT (/(AMC(. ﬁZ
¥ 53067




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE _
N ’ - &
C J%c) M '-JS e ez 20609
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

12569 £ Y5 Dp gur Ao §547 (RUSYF S0Y3

DOCKET YOU WISH TO COMMENT ON: / OCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)otHer(”

YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According fo a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s

- chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

(e o o
A i

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are

filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.
Mr. Joe Reynolds
- 12785 E 47th St

slep 2 Yuma, AZ 85367-4754

YOUR NAME DATE

LBULTL T. REYN©LD S 2/26/59
ADDRESS, CITY, STATE AND Z.fé YOUR PHONE NUMBER

12785 L. 72 ST Yinon, Hz. 853¢7 | 928 3452504
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@orHer(D)
YOUR E-MAIL ADDRESS

RLAUREL2YS @ Cs.coM

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your commenis, please use the continualion page befow.

This form may be compieted electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

o

You may e-mail it as an attachment {o.
mailmaster@azce.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME . ‘ DATE .
, Beth *QAA»W Lashee 2/23[oq
ADDRESS, CITY, STATE AND ZIP YKUR PHONE NUMBER
uyo - 485 M. Yuma Bz §303- 208) L55-350L&
DOCKET YOU WISH TO COMMENT ON: 7 DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®omer(D)
YOUR E-MAIL ADDRESS
) - Lasher ‘ ~
Lizbett 1918 @ hetmuil - tom — 11274 S. Fortuna Road —
, Suite D2 - 101
Step 3 Yuma, AZ 85367

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitied by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

L

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Bill Parman 2/26/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
13293 E 54th Drive Yuma, AZ 85367 (928) 305-9583
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Far West Water & Sewer Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer Co. pro () con  (®)oTHER
YOUR E-MAIL ADDRESS
Desertrat@rviechstop.com

Step 3

ENTER YOUR COMMENTS HERE:

| have lived from coast to coast over my working years. In that time, | have never seen a
12 month sewer charge. The charge was always based on water used, even with a
separate water and sewer company. Granted Far West does have an investment in pipe
and collection facilities. The biological demand is virtually zero in the summer months.

in the interest of conserving water, a far more environmentally friendly and fairer cost
structure would be to have a minimum charge to cover the cost of their assets for the
entire 12 months and then a charge based on water used during the months of use and
higher load on the treatment facilities.

Now to my main complaint, besides minimal customer service, is the fact that the Far
West Water Company has a "sister” company actively selling new lots. If they can not
take care of what they have, why are they developing more lots with increased demand
on their facilities? Further, who has given permits for these new lots? o

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.qov
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February 19, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.
Phoenix AZ 85007

Re:

Docket for Comment Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona

Docket #WS-03478A-08-0608

Position on the Docket: Con

Far West Water and Sewer Company is frving to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month
per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.

Sincerely,

S U/

Bob & Natalie Wyman
13763 E 54th St.
Yuma, AZ 85367-8409




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NA| DATE .
. KOBELT I%L/’bﬁ/ Fike &3/07
ADDRESS, CITY, STATE AND 2P YOUR PHONE NUMBER
1595 — S EClewives 25 5367 IRE-305-/55 9
DOCKET YOU WiSH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro ) con  (®)otHER(D)
YOUR E-MAIL ADDRESS
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Carporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME . DATE .

STEVEN E. /\) B E Z/Zéﬁ 7

ADDRESS CITY, STATE AND ZIP YOUR PHONE NUMBER
LT £ (87 1. o, e 8BS\ TS 722-0/4p
DOCKET YOU WISH T07COMMENT ON: DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®orHer(D)
YOUR E-MAIL ADDRESS "

STLAREBE 4.5, “““ ay, f)/}?’/ AE T

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

Steo 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Sten 2

YOUR NAME DATE

Benny Anderson 2/27/2009

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

13850 E 50th Dr. Yuma, AZ 85367 (928) 345-9311

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
WS-03478A-08-0608 WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer Co. pro () con  (®)otHer
YOUR E-MAIL ADDRESS

[ ¥ ~
3{7‘5

ITANTISM WA D SABRARAITAITO LD

A raise of the amount that Far West Water and Sewer is asking for is unconscionable.
Far West is asking for this from retired seniors on fixed incomes, which is the majority of
their customers. These seniors already pay 12 month a year sewer bill for only 6
months use. These raises would drive residents out of the area and contribute to more
vacant property and less income for Yuma County and the State of Arizona. The State
needs to audit the books and see if companies such as the development groups are
getting a free ride on their sewer and water installations and any other areas where they
should have been making money. Since Hank Schechert's death is seems that there
has been runaway development of the foothills area and questionable safety for workers,
what withe the death of two Far West workers and the injury of another. If Far West
cannot run the company properly, they should bankrupt it and let another company take
it over or, sell it to someone who can. q
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Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St
Phoenlx Anzona 85007




February 19, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.
Phoenix AZ 85007

Re:

Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona

Docket #WS-03478A-08-0608

Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month
per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.

Sincerely,
R. L. Huter 4

Z W 9636 E 33rd Ln,
~ Yuma, AZ 85365




Arizona Corporation Commission
Public Comment Form

LS

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate dockef number so your comments are
filed in the docket promptly. Please use the Conzsumers Sarvices Assistance Sorm for
complaints, inquiries or general inquiries. ’

" Pat Holloway
. 13853 E. 53rd Ln. |
Slen ¥ Yuma. AZ 85367

YOUR NAME - DATE

SPUEED € NEEaR SR A M
‘ADDRESS. CITY, STATE AND ZIP TZ% YOUR PHONE NUMBER

>\2052 € o (e-Ne . e [N B §=9d
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER !
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®omer(D)

. YOUR E-MAIL ADDRESS
7

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If vou need additional space for vour comments, please use the continuation page below.

Step <

This form may be compieted elecironically, printed and maiied to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

You may e-mail it as an attachment to:
mailmasier@azcc.gov




Arizona Corporation Commission
Public Comment Form

bag3 ]
ué‘}; H

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number S0 your comments are
filed in the docket promptly. Please use the Consumers Sarvices Assistance Form for
complaints, inquiries or general inquiries.

YOUR NAME DATE

Jamgs L. 2Laoga R. (Degeg 2 -26L-09

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
(2085 £ 4779 ST. Yvun AZ LSBC7 928 -342-6S550
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@®)orHer(")
YOUR E-MAIL ADDRESS

JL WEBZ@ MW, Com

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According fo a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

if vou need additional space for your comments, piease use the continuation page below.
Step 4

This form may be completed slectronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix; Arizona 85007;

or

You may e-mail it as an aftachment to:
mailmaster@azce.gov




Arizona Corporation Commission
Public Comment Form

Step 7

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form: for
complaints, inquiries or general inquiries.

Step 2

YO . DATE .

evm@:\‘v\ MpesSTAT - Q- OY
ADDRESS CITY,"STATE AND Zlfs YOUR PHONE NUM_BER
\ASSO \—,%‘W_Dw an@ A, 2371928 - 2e8- LIS
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate lncrease WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con_ IjorHer()
YOUR E-MAIL. ADDRESS

rfYY\A%S'\-Ad'\' KG QO June . Lo

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a resuilt of inadequate
planning by FWWS tfo maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additionai space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an aftachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquities. ,

Loren D: Scripture
y 13264 E.36th P1.

Step 2 . Yuma, AZ 85367-5836
YOUR NAME _ . DATE
LRIV S@ R\PT U R 227~ 09
ADDRESS, CITY, STATE AND zIP YOUR PHONE NUMBER ‘
/2 5€EY C’Z@V/»VL/M/} b2 995 30505 % J—

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate lncrease WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company PRO @ con  (®orHEr(”
YOURJE%MAIL ADDRESS | .

SeR ¢ )/M/\/\ A @ Eprts vl MK

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency"” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

e oy

Step
This form should be used for public comments pertaining to a specific pending case.
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Cornisumers Services Assistance Form for
complaints, inquiries or general inquiries.

ey 7

Qe4 4/ 8 N

YOUR NAME DATE
JC ?05 ert S Z- 709 |
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER Y

Av4

‘ /35? £5— g S 3 W /]/rg/m 4 Z28- 305 (/ﬂféﬁ

DOCKET YOU WISH TO COMMENT ON: gg- 3 ¢ DOCKET NUMBER )
Request for an Emergency Rate Increase a7 WS-03478A-08-0608

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company | pro ) con  (®)omer
YOUR E-MAIL ADDRESS »

630~-5585- 203 4

i

e )

F
(%)

b

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News

| Release from ADEQ and Arizona Attorney General's office, FWWS has had long

standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them fo build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step &

This form may be compieted electronically, printed and maiied to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

You may e-mail it as an attachment {o:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME i » DATE
DeNALD £. LIGHE T A-R7-cF
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
/4612 E 48 DR Yomn, A7 §5367 |54 2-39%42
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®orHer(
YOUR E-MAIL ADDRESS
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov
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February 19, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.
Phoenix AZ 85007

Re:

Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona

Docket #WS-03478A-08-0608

Position on the Docket: Con

Far West Water and Sewer Company s trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month
per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonabie to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.

Sincerely,

4 L € 50"
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Arizona Corporation Commission
Public Comment Form

(f.é

Stesn f

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Carnisumers Servicas Assistance Form for
complaints, inquiries or general inquiries.

b ey Ty
&)L(‘ﬂ;.} -

YGUR NAME DATE

| Te Lo [ pareiaht- follaah o~ -0
ADDRESS, CITY, STATE AND ZIP f YOUR PHONE NUMBER _
/38 5 . pa |F2F- FaS~ S5é0

DOCKETY YOU WISH TO COMMENT ON: DOCKET NUMBER

)

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company rro () con  (®omer()
YOUR E-MAIL. ADDRESS :
e S4H® el Co 27 8- 863~ £.31/
Step 3

A (J,

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Qe L

If vou need additional space for yodr comments, please use the continuation page below.

pC A Y

This form may be completed electronically, printed and maiied to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

You may e-~mail it as an attachment o:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOURNAME DATE .
. /éﬂ?”bwﬁ@ ) Vél 7 09
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
[ 35 £.53 Priye, )ga/veﬁz, $5367 | =342 -2YS)
DOCKET YOU WISH TO COMMENT ON? Y DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con @omERO
YOUR E-MAIL ADDRESS
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic fack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4
This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or ~ Sax & Arlene Fleming’
13596 East 53" Drive
You may e-mail it as an attachment to: Yuma, AZ 85367

mailmaster@azcc.gov
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Arizona Corporation Commission

Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Bagkey - P/// éams /5/1@/ A= A5 -0y
YOUR PHONE NUMBER

ADDRESS, CITY, STATE AND ZIP

WVATES S Spsey (el //({)ZZ,/L, /772 536571

GRS~ U= Q30 &

DOCKET YOU WISH 7O COMMENT ON:

/gf‘*é WZV%L&WL/}{% 7{’011 LebaT s “!&

DOCKET NUMBER
wS 03474-A-08-0bo&

CASE OR UTILITY NAME

Foe YT Wetr, \{_,MM(/ Cor—

YOUR POSITION ON THE DOCKET

pro () con  (@®omer(D)

X OUR E-MAIL. ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:
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If you need additional space for your comments, please

Step 4

use the continuation page below.

This form may be completed electronically, printed and mailed to:
Anzonaiiarporatlon Commission, Consumer Servaces Section, 1200 W. Washington St.

Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov

-
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February 19, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.
Phoenix AZ 85007

Re:

Docket for Comment. Proposed Emergency Appkcahon for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer Company, Yumna, Arizona

Docket #WS-03478A-08-0608

Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the exdsting rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month

per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operaﬁonal system, to finance the errors made by the company.
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Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket nu ber so your comments are

fited in the docket promptly. Please use the Zowiiumars Derviiss A5 s Eovys for
compfainis, inquiries or general inquiries.
YOUR NAME , ] DATE

ol A 5@&& //Lt’/
ADDRESS, CITY. STATE AND ZIP 4 YOUR PHONE NUMBER

' i wrin A<

1025 S Joroade Ao 78
DOGKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Reguest for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)oter()
YOUR E-MAIL ADDRESS
Ct(fa“(%ajfz/a) / §f . Cor

SRR YOUR COMMENTS HERE

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility fo maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Atty Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company'’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poar
management and therefore, is not the responsibility of their customers.
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Arizona Corporation Commission, Consumer Services Section, 1200 W. YWashington St.
Phoenix, Arizona 85007;
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR N.AME L. . : DATE .
L hgniey ot L-26-09
ADDRESS, CITY, STATEAND ZIP . YOUR PHONE NUMBER
14588 £ HE™ . yeme, By 85307 | 503-559-45%6
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®omer(D)
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to: Thomas and Virgima Smith
mailmaster@azcc.gov 14582 E 48th Drive

Yuma, Arizona 85367




Arizena Corporation Commission
Public Comment Form

L

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropnate docket number so your comments are

filed in the docket promptly. Please use the . srers Serdnay Asslvtance Fovr for
complainis, inguiries or general inquiries.

W%?fﬁa;./ ga//za.re,/% ATE/r?vé/a'L”*’)?

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

127 Y2E 96" Dr. Yums A2. 85367

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Request for an Emergency Rate Increase ‘ WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@)OTHER(
YOUR E-MAIL ADDRESS

balzare?Firv @er/v: ¢ orn

SHTER YOUR CONIMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
pianning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.
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Trua form may be completed sfectronicaily. printed and malisd fo:
Arizona Corporation Commission, Consumer Services Sectton 1200 W. Washington St.
Phoenix, Arizona 85007;
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Daniel Fitzgerald 2/26/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
12654 E 46th St., Yuma, AZ 85367 (360) 220-4327
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (DorHer(®
YOUR E-MAIL ADDRESS
DFitzg1138@Aol.Com
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer have a dismal record when it comes to providing services.
There present need for cash resulted from poor judgement and management, not from a
unexpected event.

H&S Development is owned by the same family and has hundreds of unsold lots in the
area and is in the’ process of developing more. There is no way an individual can track
the benefits one company gets from the services provided by the other.

| believe that it is not in the best interest of the rate payer to have ownership and
management of these companies in the same hands and that no rate increase should be
granted until that is achieved. Hl

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

Sies

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the approprlate docket number so your comments are

filed in the docket promptly. Please use the Ccrisumers Sarvices Assistance Form for
complaints, inquiries or general inquiries. ~ Annette Evans
13886 E 53rd Ln

Step ¥ Yuma, AZ 85367-8401

YOUR NAME DATE
Auwelle £ yaars 2-27-07
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
AN P PYi-Se T3
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YQUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro ) con  (@®omer(D)
YOUR E-MAIL ADDRESS

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a resuit of the company’s
chronic fack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additionai space for your comments, please use the continualion page befow.

Stan <

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007;

You may e-mail it as an attachment io:
mailmasier@azcc.gov
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Arizona Corporation Commission
Public Comment Form

Sigp 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Formi for
complaints, inquiries or general inquiries.

slep 2
YOUR NAME DATE .
——K—— Doer 4| 02:'1/ /I//l&:ﬁ\&/()\{ 2-AA-2609
ADDRES& CITY, STATE AND ZiP YOUR PHONE NUMBER P
1279 5. & radwmd A (A IS G2F - 342 - CLAS
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate lncrease WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company v pro () con  (®)omHER
YOUR E-MAIL ADDRESS
PDP&PP’ e (3€vD . 1n e;(

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for -
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE _
Ga.//a,\tc/ /=S oo & . 2- 26-07
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
6305 Sa Fotl foe Yo, e S5265 TRY Stz 5744
DOCKET YOU WISH TO COMMENT ON: D CKgT NUMBER _ S5
S . FoSy 7y o €T
fayaresT Secoen ra7e jucw e asé WS o3 IR F- 08
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
4 . - o]

/%w L esg /Ua% cncl Jecsey ("@y?ﬂﬁ/ pro ) con @orer()
YOUR E-MAIL ADDRESS - 7

Step 3

ENTER YOUR COMMENTS HERE:

e ave w0 iTEr 0isTIA andd only TRy
Y 317 0uThs buT oy Secicr Chavged for
Jhe & moTS Loe ave Mo7 _frere
7%7—3 /S Zc)ro,«lj
774556 Sewer yale Jacre ases
Aave wn callel /w,i

if you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:

‘You tidy e-mail it as an attachment to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.- -
or

mailmaster@azcc.qov




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropnate docket number so your comments are
filed in the docket promptly. Please use the Ccnsumers Sarvicas Assistance Form for
complaints, inquiries or general inquiries.

YOUR NAME DATE
NN /\ N 7L50 % R -A2T -09
ADDRESS CITY, STATE AND ZiP YOUR PHONE NUMBER
|3843 E 530 Lewe, Vumea., (Jy 8531180531051 54
DOCKET YOU WISH TO COMMENT ON: 4 DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME ) YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®omer(D)

YOUR E-MAIL ADDRESS

O-rdon v Q/ WD . Corn

N
“zc ok

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Atlt'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a resuilt of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your cormments, please use the continuation page below.
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This form may be comnpleted electronically, printed and mailed (oc:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007; _
T ARLEN & DONNA KNUTSON

13863 E 53RD LN
YUMA, AZ 85367-8404

You may e-mail it as an attachment to:
mailmasier@azcc.gov




David Cameron

Lois Ann Cameron

14345 E 51" Dr.

Yuma, AZ 85367

/

365 S600E

Spanish Fork, UT
84660

~ Arizona Corp Commission
Consumer Services Section
1200 W Washington St.
Phoenix, AZ 85007

Ref: Docket No. WS-03478A-08-0608
To Whom It May Concern,

My wife and I are property owners in the Foothills area of Yuma County and of course,
customers of Far West Water and Sewer Company. We are opposed to the “Emergency”
interim increase requested by Far West Water. We concede a small increase is
appropriate but believe 109 percent is excessive. Any increase granted to Far West
Water should not be grater than fees charged by Yuma city ($29.46/mo.) or at the outside,
Yuma County ($37.50/mo.). Far West Water and Sewer has already imposed an
increase of what amounted to 140 percent for me by making it mandatory that the sewer
fee be paid for 12 months as opposed to the 5 months we have the water turned on. I am
not sure of the time but I believe it was in 2005.

A side comment------- Far West states that if the interim increase is grater than the
permanent increase granted they would refund the overcharge to the patrons. I wonder
how they could afford to do that, given they are financially “strapped”.

Res ctfully,

av1d Camer




Arizona Corporation Commission
Public Comment Form
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket prompltly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
S ko T LEakeS 2 -24 -0
ADDRESS, CITY, STATE AND ZiP YOUR PHONE NUMBER
[Y5F 3 L5070 ST Yumha Az L5360 | PIT 305~ 885/
DOCKET YOU WISH TO COMMENT OM: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (otHER()
YOUR E-MAIL ADDRESS
[ LEAKOS G Apl, Com

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Ait'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

if you need additional space for your commenis, please use the continuation page below.
Step 4

This form may be completed elecironically, printed and mailed fo:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment fo:
mallmaster@azce.aov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME , . DATE .
Pal ¢ jSehef Tw ly'an 1/27 /a 9
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

2513 € Ysth e Yum,h-z 208 189836/

DOCKET YOU WISH TO COMMENT ON: T3 36| | DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@®)otHer ("

YOUR E-MAIL ADDRESS

)ﬁ)u.\i‘m 57 @ msn- com

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Yg_l)JR NAME . DATE . )
CHaeLes 4, Wects 2 /24/ 2007
ADDRESS, CITY, STATE AND/?/IP . YOUR PHONE NUMBER
(2571 € ATASY g Ao £5369| T F-S05- 6387
DOCKET YOU WISH TO COMMENT ON: ] " | DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company Pro () con  (®)otHer()

YOUR E-MAIL ADDRESS

Nl i B B) S A aCLAL
=/ / v [

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




